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PSD - 101 - 2024-25 CS101 Mental health psychosocial 
supports service delivery 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Commonwealth Psychosocial Support 

Activity Prefix *  

PSD 

Activity Number * 

101 

Activity Title *  

2024-25 CS101 Mental health psychosocial supports service delivery 

Existing, Modified or New Activity *  

Existing 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Population Health 

Other Program Key Priority Area Description  

 

Aim of Activity *  

The aim of this measure is to deliver non-clinical mental health psychosocial supports to Murrumbidgee residents who have severe 
mental illness, are not engaged in the NDIS or receiving psychosocial supports through similar state funded programs. 

Description of Activity *  

Elevator Pitch: The delivery of flexible, recovery focussed, non-clinical mental health psychosocial supports to people living with 
severe mental illness who are not engaged in the NDIS or receiving psychosocial services through other state funded psychosocial 
programs.  
 
Describe the activity  
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Psychosocial supports include a range of non-clinical supports with a strong recovery focus, are trauma informed and provided in a 
flexible manner. Service delivery includes a range of formats including individual support, place-based services, group activities 
and outreach supports. Psychosocial support focuses on building personal capacity and stability in areas such as: increasing daily 
living skills, managing social and family connections, financial management and physical wellbeing. 
 
Outcomes:  Improved outcomes for people living with severe mental illness 

Needs Assessment Priorities * 

Needs Assessment 

Murrumbidgee Primary Health Network 

Priorities 

Priority Page reference 

MH1 Reduction of prevalence, incidence, 
mortality and or morbidity and high use of 
services in ED or hospital and identified by 
community consultations for; mental health 
conditions including social i 

47 

 

 

 

 

 

 

   

 

Activity Demographics 
 

 

 

 

Target Population Cohort  

People with severe mental illness 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   

 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

Initial consultations were held with key partners such as the Murrumbidgee Local Health District (MLHD), the Murrumbidgee 
Mental Health Drug and Alcohol Alliance (MMHDAA), MPHN clinical councils, mental health and drug and alcohol service 



   
         

 

 

 

  

        

  

Page 3 
 

of 
 

 

11 
 

 

     
        

 

 

providers, consumers, carers and community. 
 
MPHN has continued to seek feedback regarding unmet needs and service gaps for people with severe mental illness to ensure 
supports are meeting people’s needs where possible. 

Collaboration  

Ongoing collaboration occurs between MPHN, MLHD and psychosocial support providers to ensure coordination and reduce 
duplication of psychosocial programs across the region. 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

31/07/2018 

Activity End Date  

29/06/2025 

Service Delivery Start Date 

January 2019 

Service Delivery End Date 

30 June 2025 

Other Relevant Milestones 

 

 

 

 

   

 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: Yes 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

No 

Is this activity the result of a previous co-design process?  

Yes 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  
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No 

Decommissioning  

No 

Decommissioning details?  

N/A 

Co-design or co-commissioning comments  

n/a 
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PAE - 104 - 2024-25 CS-104 – Access Enablers/ Service 
Navigator 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Commonwealth Psychosocial Support 

Activity Prefix *  

PAE 

Activity Number * 

104 

Activity Title *  

2024-25 CS-104 – Access Enablers/ Service Navigator 

Existing, Modified or New Activity *  

Existing 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

Population Health 

Other Program Key Priority Area Description  

 

Aim of Activity *  

The National Psychosocial Support (NPS) Service Navigation measure aims to improve the integration of local health services and 
make the health system more accessible for people with severe mental illness and associated psychosocial disorders. 

Description of Activity *  

Elevator Pitch:  
The service navigator role aims to improve the integration of local health services and make the health system more accessible for 
people with severe mental illness and associated psychosocial disorders. 
 
Outcomes:   
• Consumers, families and carers have a better understanding of the service options available across a range of service domains.  
• Consumers have increased choice in accessing a broader range of relevant health and support services to achieve recovery goals 
and manage their conditions on a day to day basis in the community.  
• GPs, program managers and service provider staff have a better understanding of services available in their regions to support 
the social, mental and physical health needs of consumers with severe mental illness and promote effective multidisciplinary care.  
• The development of a joint understanding of psychosocial consumer referral pathways, available supports, service gaps and 
emerging issues. Where there is capacity, implement strategies to mitigate identified barriers to this objective.  
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The Service Navigator roles will assist with developing streamlined and standardised intake and referral processes, where 
appropriate, for people with severe mental illness, together with their families and carers.  
 
Services should be targeted to support existing and new clients of Commonwealth psychosocial support programs; however, NDIS 
participants would not be excluded from accessing support from Service Navigators 

Needs Assessment Priorities * 

Needs Assessment 

Murrumbidgee Primary Health Network 

Priorities 

Priority Page reference 

MH2 Reduction of prevalence, incidence, 
mortality and or morbidity and identified by 
community consultations for; suicide and 
intentional self-harm 

48 

MH1 Reduction of prevalence, incidence, 
mortality and or morbidity and high use of 
services in ED or hospital and identified by 
community consultations for; mental health 
conditions including social i 

47 

 

 

 

 

 

 

   
 

Activity Demographics 
 

 

 

 

Target Population Cohort  

People with severe mental illness and associated psychosocial disorders, their families and carers. The Service Navigation activity 
will support clients who may experience a range of psychosocial, clinical and physical needs and may have co-occurring health 
conditions or a dual diagnosis such as physical disability, Acquired Brain Injury, or Intellectual Disability. 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

No 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

Yes 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
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Consultation  

MPHN has hosted a consultation session with consumers, carers and stakeholders to identify further areas of psychosocial need. 

Collaboration  

NGOs – providers of current transition services  
Local Health District– providers of mental health services across the region 

 

 

 

   

 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

31/03/2021 

Activity End Date  

29/06/2025 

Service Delivery Start Date 

01/04/2021 

Service Delivery End Date 

30 June  2025 

Other Relevant Milestones 

 

 

 

 

   
 

Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: Yes 

Direct Engagement: Yes 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

No 

Is this activity the result of a previous co-design process?  

No 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

No 

Has this activity previously been co-commissioned or joint-commissioned?  
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No 

Decommissioning  

No 

Decommissioning details?  

N/A 

Co-design or co-commissioning comments  

n/a 

 

 

 

 
   

  
 

 
  



   
         

 

 

 

  

        

  

Page 9 
 

of 
 

 

11 
 

 

     
        

 

 

 

 

 

 

CPS-Op - 1 - 2024-25 CPS Funding Operational 

 

 

 

 

 

   

 

Activity Metadata 
 

 

 

 

Applicable Schedule *  

Commonwealth Psychosocial Support 

Activity Prefix *  

CPS-Op 

Activity Number * 

1 

Activity Title *  

2024-25 CPS Funding Operational 

Existing, Modified or New Activity *  

Existing 

 

 

 

   

 

Activity Priorities and Description 
 

 

 

 

Program Key Priority Area *  

 

Other Program Key Priority Area Description  

 

Aim of Activity *  

 

Description of Activity *  

 

Needs Assessment Priorities * 

Needs Assessment 

 

Priorities 
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Activity Demographics 
 

 

 

 

Target Population Cohort  

 

In Scope AOD Treatment Type * 

 

Indigenous Specific * 

 

Indigenous Specific Comments  

 

Coverage  

Whole Region  

 

 

 

 

 

 

   
 

Activity Consultation and Collaboration 
 

 

 

 

Consultation  

 

Collaboration  

 

 

 

 

   
 

Activity Milestone Details/Duration 
 

 

 

 

Activity Start Date  

 

Activity End Date  

 

Service Delivery Start Date 

 

Service Delivery End Date 

 

Other Relevant Milestones 
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Activity Commissioning 
 

 

 

 

Please identify your intended procurement approach for commissioning services under this activity:  

Not Yet Known: No 

Continuing Service Provider / Contract Extension: No 

Direct Engagement: No 

Open Tender: No 

Expression Of Interest (EOI): No 

Other Approach (please provide details): No 

 

Is this activity being co-designed?  

 

Is this activity the result of a previous co-design process?  

 

Do you plan to implement this Activity using co-commissioning or joint-commissioning arrangements?  

 

Has this activity previously been co-commissioned or joint-commissioned?  

 

Decommissioning  

 

Decommissioning details?  

 

Co-design or co-commissioning comments  

 

 

 

 
 

 


