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Business Continuity
Planning for Disasters
and Emergencies

TEMPLATE




We acknowledge and pay respects to the traditional owners of the lands on which MPHN operates; the
Wiradjuri, Nari Nari, Wemba Wemba, Perepa Perepa, Yorta Yorta, Ngunnawal, Ngarigo, Bangerang and Yitha
Yitha Nations. We recognise our communities are made up of many Aboriginal and Torres Strait Islander
peoples descended from additional mobs and clans who also call the Murrumbidgee region home.

We pay respect to elders past, present and future and recognise these lands have always been places of
traditional healing and medicine, and this plays a role in shaping future health services.

Note: The information in this template is intended as a guide for the development of a business continuity
plan. Before developing a full emergency response plan, you should conduct risk assessments to determine
which emergency situations could be applicable to your practice and add or delete information to reflect
your practices policies, procedures, location and circumstances. While the author/s of this template have
taken every precaution to ensure this guide is as complete as possible the author/s are not responsible for
any loss or damage including consequential loss, suffered in connection with reliance on information
obtained in the use of this guideline or the reliance of any information provided.

Adapted from Hunter New England and Central Coast (HNECC) PHN.



Consider applying recommendations from

Do you have a current disaster NO ——>  thisresource and/ or accredited disaster
management / business continuity management training from professional
plan for your practice? organizations, e.g., RACGP.

YES

Compile a list of all relevant information
sources and update regularly.

Do you have timely access toindustry 4 5

relevant updates and information n ' '
from authorities and the PHN? (authorities, PHN), install relevant real-time
trackers and apps, e.g., Hazards Near Me.

Subscribe to newsletters and alert systems

YES
Consult with your digital patient record
Do you have ready access and a provider to assist with backups, scan all
backup of important data (patient NO ——>  relevant paper-based records. Store data in
records, staff records, inventory a secure cloud environmentand /oron a
and supply chain data, financial and backup device outside premises.

insurance data).

YES

. . Network with surrounding colleagues and
Do you have established alternative talk about collaboration during possible
pathways of health care delivery if your NO —— events (buddy system)

premises become unavailable?

Establish telehealth capacity if applicable.
YES

Planning and preparation activities were
accomplished to a satisfactory level, risk
assessment was performed, and protocols
are in place.

Adapted from Greenlife Industry Australia. Ensuring business continuity during biosecurity incursions. August 2022.
cic-107307-nursery-paper-aug-22-04-web-wfghaoosxtcn.pdf (greenlifeindustry.com.au)
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https://www.greenlifeindustry.com.au/static/uploads/files/cic-107307-nursery-paper-aug-22-04-web-wfghaoosxtcn.pdf

Please fill in this template where applicable and store hard and digital copies in strategically relevant positions (e.g.,
with practice owner, practice emergency coordinator, inside and outside of premises), so not all copies get lost if the
practice is affected by a disaster. This template can be used as a guiding tool to create an individualised business
continuity plan.

Name of business

Practice owner

Principal

Practice manager

Emergency Coordinator(s)

Designated responsible staff
member(s) who enforce this plan in
case of an emergency or disaster

Practice Address

Practice Telephone

Practice Fax

Practice Email

PHN Details

Other relevant
professional bodies

Date plan completed

Approved by

Date for next review
(6-12 month interval recommended,

or if change of staff and business
details)

Murrumbidgee Primary Health Network Business Continuity Tool q




Important practice identifiers

Bank account1
Bank account 2
ABN number
GST number

Tax File Number

Important staff identifiers

REGISTRATION

Registration No.
Medicate Provider No.

Prescriber No.

Minimum staff to perform practice functions

ROLE NAME BACKFILL IF NOT AVAILABLE
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Minimum of equipment needed to perform function of
practice

STAFF REMOTE MIGRATION TO

RESPONSIBLE FOR COMMENTS OPERATION OTHER PREMISES
OPERATION POSSIBLE POSSIBLE
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Staff list

SANIIORS SECONDARY TRAVEL

FROM CONTACT HOME

POSITION EXTERNAL? NUMBER CONTACT ADDRESS TIMETO COMMENTS
(Y/N) NUMBER WORK

Murrumbidgee Primary Health Network Business Continuity Tool 7




STAFF CALL TREE

If a disaster affects your practice, you may quickly want to contact a group of specific people at short notice.

You can achieve this by creating a designated emergency contact group for these people on social media, e.g., on
WhatsApp, Signal, Facebook, and sending out one message to the whole group at once. This method is subject to
the internet functioning,

Another more conservative way of contacting a large group of people would be to set up a “call-tree”. For the
initiator (emergency coordinator) this can be helpful in spreading the burden of contacting every member of the
group individually. The initiator of the call tree would call a few people, and they subsequently call a few more
people until everyone in the group has been informed. To ensure that everyone has been reached, a reporting status
to the initiator can be included. A call tree is dependent on telecommunications systems functioning.

A call tree should be reviewed and tested twice per year to ensure it uses up-to-date contact information and all
participants understand their role.

Example of a call tree
Emergency
Coordinator
Deputy
Coordinator
Proxy for Proxy for Proxy for
Medical Nursing Allied Health
Team Team Team

COMMUNICATION WITH PATIENTS

To keep patients updated on practice opening hours, availability, and other changes, it is useful to use different
media types and methods. Depending on the nature of the disaster, options range from hanging up a sign at the
practice’s front door, to announcing changes in the local newspaper or the radio, sending SMS out to all patients, to
posting changes on the practice’s website and on social media.

Recommendation: Nominate a media spokesperson for enquiries. This could be the Emergency Coordinator.
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COMMUNICATION WITH BUSINESS PARTNERS

Business partners to inform about changes in opening hours, service interruptions and practice accessibility.

PROVIDER CONTACT NO. NOTES

“Buddy" practice *

Aged care facilities your
business cooperates with

NDIS providers your business
cooperates with

Pharmacies

GPs

Specialists you work with
Laboratory service providers

Diagnostic service providers

“Buddy” system

A “"buddy” is a colleague, who practices in your area, who you trust and may wish to nominate as your temporary
replacement, if you become unavailable, your practice becomes inaccessible or partially or completely destroyed
during a disaster. Having a discussion with your “buddy” before an event, to talk through disaster preparedness and
relevant aspects of business continuity planning may assist you to have a plan B in place.

Depending on your agreement, a buddy may also let you use their premises in times of need if your premises
become unavailable, or may let you borrow equipment, supplies or medications.

BUDDY PRACTICE DETAILS CONTACT DETAILS NOTES
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List of practice equipment

An up-to-date list of practice equipment will assist you in processing any insurance claims if equipment is lost
during a disaster or theft. e.g., Computers, dental units, diagnostic equipment.

LINKTO LINKTO
EQUIPMENT | ACQUISITION ACCESSORIES | SERIAL NO. SEARRARIEE PURCHASE | PHOTO

o INVOICE OF ITEM
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Key contact information - Responding agencies

LOCATION SECONDARY
AGENCY RESPONSIBLE FOR NTACT NUMBER
SERE SEORS o (Fillin your local branch) SONIASENS CONTACT NUMBER
NSW Rural Fire Service Bushfire
NSW Fire and Rescue Bushfire, major structure collapse

NSW State Emergency Services (SES)  Floods, storm, tsunami

NSW Health Human diseases
Local Public Health Unit Human diseases
NSW Ambulance Service
Murrumbidgee Primary Health Network Business Continuity Tool 1




Key contact information - Other organisations

LOCATION CONTACT NUMBER SECONDARY

AGENCY el (Filtin your local branch) CONTACT NUMBER

Local hospital

Local pharmacy

NSW Department for Communities Welfare, coordination of evacuation
and Justice centres

PHN Primary care provider support

Add relevant professional bodies (e.g.,
RACGP, ACRRM, Pharmacy Guild, etc.)
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My practice’s utility and service providers

PRIMARY SECONDARY
SERVICE COMPANY CONTACT CONTACT CONTACT ACCOUNT NUMBER

NUMBER NUMBER

Water provider

Plumber

Gas provider

Report a gas leak or outage
Electricity provider
Electrician

Generator hire

IT provider

IT technician

Network technician
Practice software provider

Telecommunications
provider

Internet provider
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PRIMARY SECONDARY

SERVICE COMPANY CONTACT CONTACT CONTACT ACCOUNT NUMBER
NUMBER NUMBER
EFTPOS provider / other
payment processing
providers

Practice website provider

Online booking system
provider

Medical supplies provider

Vaccine ordering
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My practice’s insurance providers

COVERS
INSURANCE COMPANY CONTACT ORI ASCORNY WHO AND | EXCLUSIONS SISO FORICY

NUMBER NUMBER WHAT DOCUMENT

Indemnity insurance

Workers
compensation
insurance

Building and content
(note additional
natural hazards cover
if applicable)

Motor vehicle (if
applicable)

Individual
insurance(s) for
leased equipment

Source: Royal Australian College of General Practitioners. General Practice Management Toolkit. Starting a General Practice (2012). Starting a medical practice (racgp.org.au)
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https://aus01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fhne.communityhealthpathways.org%2F108600.htm&data=05%7C01%7Cesenft%40thephn.com.au%7Ce3baa8a3ea274ab92f8a08db04acb72e%7C6711edbb78524a5b922074d7566d142d%7C0%7C0%7C638108912100817185%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=osDSBPsscZ9Kgan4sWxjj9zUyfmJnfg%2FEmxbDAqC7LA%3D&reserved=0

A disaster might not only directly impact the practice, individual team members may also be personally impacted.
In addition, the practice team may experience second hand traumatic stress when they hear about the experiences
of others.

The practice staff's own health and well-being must be a priority. Please refer to the MPHN disaster management
landing page and Murrumbidgee Health Pathways for up to date resources and helpful information about mental
health and wellbeing support during disasters.

Telehealth and e-prescribing have proven to be effective measures to safeguard the provision of care during a
disaster (if applicable to your profession and practice setting).

Ensure that staff have access to hardware, remote access to the practice software and access to the telehealth
provider portal, and note this in the table “Staff details - can work from external (Y/N)".
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IT recovery plan

Have a data management plan in place to avoid the loss of digital records.
All business relevant records, patient records, business emails and user profiles need to be backed up.

Details regarding key software need to be recorded and stored off-site e.g., Practice Management System name,
version number, vendor, contact details for vendor.

Consideration needs to be made as to how key username/password information can be kept and retrieved. A
password management software may be an option for this.

MEASURE SECURITY

OPTIMUM COMMENTS

On-site primary
and secondary

Encrypted servers with Daily Backyp
and password regu[ar back—up through third party
secured / 2 factor Inigsirals LA ELCEC
Server backup authentication . NAS and a portable
N Off-site: hard drive, stored
. Cloudbased separately from
possible back-up (cloud-to- practice premises
cloud backed up
solution)

Software details

If your practice is likely to be affected by a disaster:

In case you have preparation time, it still is safe, and you are able to do so, remove all critical IT infrastructure (e.g.,
server, computers) from the practice premises and bring them to a secure location that is unlikely to be affected by
the disaster event. Identify safe locations and note them in this plan.

Loss of records: Staff, business, and patient records

Consider keeping digital copies of employment contracts, payroll records, accounting records, agreements, lease
contracts, user manuals and other important documents that would be hard to replace if damaged or lost.

A fully electronic patient record system is most preferable, and easy to back up. Some practices may still use
analogue records, which need to be stored in a dry and protected location to avoid damage by natural hazards and
unauthorised access.
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Practice infrastructure and network breakdown

What needs to be restored (think about power, IT network, telephone, gas and water connection, sewerage, safe
access and parking, replacement of equipment)?

STAFF MEMBER
RESPONSIBLE PROVIDER / CONTRACTOR WHO WILL
FOR RESTORE
COORDINATION

SEQUENCE FUNCTION

E.g., contact first responding agency for

1. Safe access and parking information on safety clearance and wash-
outs

2. Power

3.

4.

5.

How to deal with reduced capacity

If your practice is affected by a disaster, your capacity to provide care may be affected and you may not be able to
offer your patients the usual selection of services. Key staff may not be available and premises inaccessible, making
triaging and reassessment of priorities necessary. Map out what services you won't be able to offer with reduced
staffing or if you solely rely on telehealth for service delivery. Decide what category patients are high priority and
continue to receive your care, what category patients you will need to refer to surrounding colleagues while your
practice has reduced capacity, and what appointments need to be rescheduled.

Murrumbidgee Primary Health Network Business Continuity Tool 18




Loss of electric power can shut down your operations if you don't have measures in place to protect your business.
Severe weather events such as heavy storms can cause widespread regional outages. Localised outages may also
be caused by vehicle accidents, or failures in overhead transformers. Disruption of the power infrastructure may
result in business losses that may last for hours up to days and in severe cases, even weeks.

A well-developed incident response plan that details all the necessary resources will enhance the resilience of your
business.

CHECKLIST:

If you own the premises of your practice, make sure that you regularly have the lightning arrestors, surge
suppressors, cabling and utility substations checked. If you rent your premises, check with the facility
management.

Emergency lighting on floors of hallways and stairwells and emergency exit signage.

Define an outside assembly point for evacuating patients and staff where they can receive further
information and be coordinated.

Regular system and data back-ups will ensure that you can return to business remotely, if applicable.

Consider investing in an emergency power system: Generator and / or solar power with or without battery.

Have spare supplies: e.g., power outlets, extension cables.

Your water supply may depend on power (e.g., pumps), so have a continuity plan for disruption of water
supply.

Plan your business recovery strategy through remote work (e.g., have telehealth infrastructure ready to go)

INCIDENT RESPONSE PROTOCOL:

After an outage occurs, all staff and patients to gather at the assembly point for a head-count, and to
receive further instructions.

Contact the energy provider to establish the cause of the outage.

1. Coordinate staff, patients and how business will be continued.

2. Ifoutage only short term, stand by.
Assess the nature of the hazard that caused the power outage. If the outage is longer term and no
evacuation is indicated, consider activating your emergency power system.

4. Ifnobackupisavailable, send patients and staff home, deciding whether to work remotely or to
reschedule appointments and business is necessary.

Coordinate and check on progress of power re-establishment.

Once power has been re-established, restart and recover systems.

Check if data was lost between the last update and the outage and recover if needed.

Instigate plan to protect vaccinations and medications that are subject to cold-chain management.

Lessons learnt: Inform your future preparedness planning with knowledge from this incident. What
worked well, what didn't? What would you like to improve? Discuss with involved staff and integrate their
feedback.
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Telecommunication infrastructure is reliant on power. If the infrastructure breaks down, you may not be able to
make or receive calls, even if your practice has power.

While the Government may send out an SMS Emergency alert informing people in affected areas about ongoing
outages, this alert is still dependent on telecommunication systems sending out messages and can't be guaranteed

in an acute outage. You may not be able to contact emergency services in an acute outage, so make sure your staff
and patients are safe.

Have a plan how to stay informed if a telecommunication system outage occurs.

Note that mobile telecommunication towers have battery back-ups but are not guaranteed to function for
prolonged periods. Not all will have diesel generators.

If you work or live in a remote setting or disaster-prone area, consider acquiring a satellite phone. Satellite
phones are less prone to be affected by on-the-ground disruptions.

Consider having a portable battery-operated radio with a spare set of batteries or a hand crank, UHF radio
or personal locator beacon.

Note: No communication method is 100% resilient to natural disasters. You may not be able to reach all of your
staff and patients if an outage occurs.

Source: Australian Government. Department of Infrastructure, Transport, Regional Development, Communications, and the Arts. Telecommunications in
emergencies and natural disasters (2023). Telecommunications in emergencies and natural disasters | Department of Infrastructure, Transport, Regional
Development, Communications and the Arts
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The disruption of water supply may bring your business to a halt, depending on what business processes are reliant
on connection to the water system. Primary care providers use water in many processes.

« hygiene (washing hands, cleaning, flushing toilets)

+ drinking and cooking in break rooms

- equipment and machinery connected to water supply (e.g., dental units, autoclaves, water distillers)

« use of distilled water in compounded pharmaceuticals

If your business is connected to the town water supply, recovery may be dependent on external factors. If you use

tank water, your water supply is self-contained and not reliant on the council network. Water supply often relies on
the power supply (e.g., pumps transporting water into the premises).

INCIDENT RESPONSE PROTOCOL:

Contact the water provider and / or council to establish the cause of the outage.

Coordinate staff, patients and how business will be continued.

1. If outage only short term, stand by.

2. Assessthe nature of the hazard that caused the water supply outage. If the outage is longer term and
no evacuation is indicated, consider resorting to your emergency water supply, if your machinery can
be run from a tank, and you have power.

3. Ifnobackupisavailable, send patients and staff home, deciding whether to work remotely or to
reschedule appointments and business is necessary.

Coordinate and check on progress of re-establishment of water supply.

Once water supply has been reestablished, restart and recover systems (e.g., run water through pipes until
clean, de-aeration of machinery, check if debris clogged up any filters)

Lessons learnt: Inform your future preparedness planning with knowledge from this incident. What
worked well, what didn't? What would you like to improve? Discuss with involved staff and integrate their
feedback.

For more information and helpful resources about disaster management for primary care providers in the
Murrumbidgee, please visit the MPHN disaster management pages for health providers and communities:

Health Providers: mphn.org.au/disaster-support-health-professionals

Communities: mphn.org.au/disaster-support

Murrumbidgee Primary Health Network Business Continuity Tool 21



http://mphn.org.au/disaster-support-health-professionals
http://mphn.org.au/disaster-support

RRRUMBIDGEE firStHealth

LIMITETD

An Australian Government Initiative



	Check Box1: Off
	Check Box2: Off
	Check Box3: Off
	Check Box4: Off
	Check Box5: Off
	Check Box6: Off
	Check Box7: Off
	Check Box8: Off
	Check Box9: Off
	Check Box10: Off
	Check Box11: Off
	Check Box12: Off
	Check Box13: Off
	Check Box14: Off
	Check Box15: Off
	Check Box17: Off
	Check Box18: Off
	Check Box19: Off
	Check Box20: Off
	Check Box21: Off
	Check Box23: Off
	Check Box24: Off
	Text25: 
	Text26: 
	Text27: 
	Text28: 
	Text30: 
	Text31: 
	Text34: 
	Text35: 
	Text36: 
	Text37: 
	Text38: 
	Text39: 
	Text40: 
	Text41: 
	Text42: 
	Text43: 
	Text44: 
	Text45: 
	Text46: 
	Text47: 
	Text48: 
	Text49: 
	Text50: 
	Text51: 
	Text52: 
	Text53: 
	Text54: 
	Text55: 
	Text56: 
	Text57: 
	Text58: 
	Text59: 
	Text60: 
	Text61: 
	Text62: 
	Text63: 
	Text64: 
	Text65: 
	Text66: 
	Text67: 
	Text68: 
	Text69: 
	Text70: 
	Text71: 
	Text72: 
	Text73: 
	Text74: 
	Text75: 
	Text76: 
	Text77: 
	Text79: 
	Text80: 
	Text82: 
	Text83: 
	Text84: 
	Text85: 
	Text86: 
	Text88: 
	Text89: 
	Text90: 
	Text91: 
	Text92: 
	Text93: 
	Text94: 
	Text95: 
	Text96: 
	Text97: 
	Text98: 
	Text99: 
	Text100: 
	Text101: 
	Text102: 
	Text103: 
	Text104: 
	Text105: 
	Text106: 
	Text107: 
	Text108: 
	Text109: 
	Text110: 
	Text111: 
	Text112: 
	Text113: 
	Text114: 
	Text115: 
	Text116: 
	Text117: 
	Text118: 
	Text119: 
	Text120: 
	Text121: 
	Text122: 
	Text123: 
	Text124: 
	Text125: 
	Text126: 
	Text127: 
	Text128: 
	Text129: 
	Text130: 
	Text131: 
	Text132: 
	Text133: 
	Text134: 
	Text135: 
	Text136: 
	Text137: 
	Text138: 
	Text139: 
	Text140: 
	Text141: 
	Text142: 
	Text143: 
	Text144: 
	Text145: 
	Text146: 
	Text147: 
	Text148: 
	Text149: 
	Text150: 
	Text151: 
	Text152: 
	Text153: 
	Text154: 
	Text155: 
	Text156: 
	Text157: 
	Text158: 
	Text159: 
	Text160: 
	Text161: 
	Text162: 
	Text163: 
	Text164: 
	Text166: 
	Text167: 
	Text168: 
	Text170: 
	Text171: 
	Text173: 
	Text174: 
	Text175: 
	Text176: 
	Text177: 
	Text178: 
	Text180: 
	Text181: 
	Text182: 
	Text183: 
	Text184: 
	Text187: 
	Text189: 
	Text190: 
	Text191: 
	Text192: 
	Text193: 
	Text194: 
	Text195: 
	Text196: 
	Text197: 
	Text198: 
	Text199: 
	Text200: 
	Text201: 
	Text202: 
	Text203: 
	Text204: 
	Text205: 
	Text206: 
	Text207: 
	Text208: 
	Text209: 
	Text210: 
	Text211: 
	Text212: 
	Text213: 
	Text214: 
	Text215: 
	Text216: 
	Text217: 
	Text218: 
	Text219: 
	Text220: 
	Text221: 
	Text222: 
	Text223: 
	Text224: 
	Text225: 
	Text226: 
	Text227: 
	Text228: 
	Text229: 
	Text230: 
	Text232: 
	Text233: 
	Text234: 
	Text235: 
	Text236: 
	Text237: 
	Text238: 
	Text239: 
	Text240: 
	Text241: 
	Text242: 
	Text243: 
	Text244: 
	Text245: 
	Text246: 
	Text247: 
	Text248: 
	Text249: 
	Text251: 
	Text252: 
	Text253: 
	Text254: 
	Text255: 
	Text256: 
	Text257: 
	Text258: 
	Text259: 
	Text260: 
	Text261: 
	Text262: 
	Text263: 
	Text264: 
	Text265: 
	Text266: 
	Text267: 
	Text268: 
	Text269: 
	Text270: 
	Text271: 
	Text272: 
	Text273: 
	Text274: 
	Text275: 
	Text276: 
	Text277: 
	Text278: 
	Text279: 
	Text280: 
	Text281: 
	Text282: 
	Text283: 
	Text284: 
	Text285: 
	Text286: 
	Text287: 
	Text288: 
	Text289: 
	Text290: 
	Text291: 
	Text292: 
	Text293: 
	Text294: 
	Text295: 
	Text296: 
	Text297: 
	Text298: 
	Text299: 
	Text300: 
	Text301: 
	Text305: 
	Text306: 
	Text307: 
	Text308: 
	Text309: 
	Text310: 
	Text312: 
	Text313: 
	Text314: 
	Text315: 
	Text316: 
	Text317: 
	Text318: 
	Text321: 
	Text322: 
	Text323: 
	Text324: 
	Text325: 
	Text326: 
	Text327: 
	Text328: 
	Text329: 
	Text330: 
	Text331: 
	Text332: 
	Text333: 
	Text334: 
	Text335: 
	Text336: 
	Text337: 
	Text338: 
	Text340: 
	Text341: 
	Text342: 
	Text343: 
	Text344: 
	Text345: 
	Text346: 
	Text347: 
	Text348: 
	Text349: 
	Text350: 
	Text351: 
	Text352: 
	Text353: 
	Text354: 
	Text356: 
	Text357: 
	Text358: 
	Text360: 
	Text361: 
	Text362: 
	Text363: 
	Text364: 
	Text365: 
	Text366: 
	Text367: 
	Text368: 
	Text369: 
	Text370: 
	Text371: 
	Text372: 
	Text373: 
	Text374: 
	Text375: 
	Text376: 
	Text377: 
	Text378: 
	Text379: 
	Text380: 
	Text381: 
	Text382: 
	Text383: 
	Text384: 
	Text385: 
	Text386: 
	Text387: 
	Text388: 
	Text389: 
	Text390: 
	Text392: 
	Text393: 
	Text395: 
	Text396: 
	Text397: 
	Text398: 
	Text399: 
	Text400: 
	Text401: 
	Text402: 
	Text403: 
	Text404: 
	Text405: 
	Text406: 
	Text407: 
	Text408: 
	Text409: 
	Text410: 
	Text411: 
	Text412: 
	Text413: 
	Text414: 
	Text415: 
	Text416: 
	Text417: 
	Text418: 
	Text419: 
	Text420: 
	Text421: 
	Text422: 
	Text423: 
	Text424: 
	Text425: 
	Text426: 
	Text427: 
	Text428: 
	Text429: 
	Text430: 
	Text431: 
	Text432: 
	Text433: 
	Text434: 
	Text435: 
	Text436: 
	Text437: 
	Text438: 
	Text439: 
	Text440: 
	Text441: 
	Text442: 
	Text443: 
	Text444: 
	Text445: 
	Text446: 
	Text447: 
	Text448: 
	Text449: 
	Text450: 
	Text451: 
	Text452: 
	Text453: 
	Text454: 
	Text455: 
	Text456: 
	Text457: 
	Text458: 
	Text459: 
	Text460: 
	Text461: 
	Text462: 
	Text463: 
	Text464: 
	Text465: 
	Text466: 
	Text467: 
	Text468: 
	Text469: 
	Text470: 
	Text471: 
	Text472: 
	Text473: 
	Text474: 
	Text475: 
	Text476: 
	Text477: 
	Text478: 
	Text479: 
	Text480: 
	Text481: 
	Text482: 
	Text483: 
	Text484: 
	Text485: 
	Text486: 
	Text487: 
	Text488: 
	Text489: 
	Text490: 
	Text491: 
	Text492: 
	Text493: 
	Text494: 
	Text495: 
	Text496: 
	Text497: 
	Text498: 
	Text499: 
	Text500: 
	Text501: 
	Text502: 
	Text503: 
	Text504: 
	Text505: 
	Text506: 
	Text507: 
	Text508: 
	Text509: 
	Text510: 
	Text511: 
	Text512: 
	Text513: 
	Text514: 
	Text515: 
	Text517: 
	Text519: 
	Text520: 
	Text521: 
	Text522: 
	Text523: 
	Text524: 
	Text525: 
	Text526: 
	Text527: 
	Text528: 
	Text529: 
	Text530: 
	Text531: 
	Text532: 
	Text533: 
	Text534: 
	Text535: 
	Text536: 
	Text537: 
	Text538: 
	Text539: 
	Text540: 
	Text541: 
	Text542: 
	Text543: 
	Text544: 
	Text545: 
	Text546: 
	Text549: 
	Text550: 
	Text551: 
	Text552: 
	Text554: 
	Text555: 
	Text556: 
	Text559: 
	Text560: 
	Text561: 
	Text562: 
	Text563: 
	Text566: 
	Text567: 
	Text568: 
	Text569: 
	Text570: 
	Text571: 
	Text572: 
	Text573: 
	Text574: 
	Text575: 
	Text576: 
	Text577: 
	Text578: 
	Text579: 
	Text580: 
	Text581: 
	Text582: 
	Text583: 
	Text584: 
	Text585: 
	Text586: 
	Text588: 
	Text589: 
	Text592: 
	Text593: 
	Text594: 
	Text595: 
	Text596: 
	Text597: 
	Text598: 
	Text599: 
	Text600: 
	Text601: 
	Text602: 
	Text603: 
	Text604: 
	Text605: 
	Text606: 
	Text607: 
	Text608: 
	Text609: 
	Text610: 
	Text611: 
	Text612: 
	Text613: 
	Text614: 
	Text615: 
	Text616: 
	Text617: 
	Text618: 
	Text619: 
	Text620: 
	Text621: 
	Text622: 
	Text623: 
	Text624: 
	Text625: 
	Text626: 
	Text627: 
	Text628: 
	Text629: 
	Text630: 
	Text631: 
	Text632: 
	Text633: 
	Text634: 
	Text635: 
	Text636: 
	Text637: 
	Text638: 
	Text639: 
	Text640: 
	Text642: 
	Text643: 
	Text644: 
	Text645: 
	Text646: 
	Text647: 
	Text648: 
	Text649: 
	Text650: 
	Text651: 
	Text652: 
	Text653: 
	Text654: 
	Text655: 
	Text656: 
	Text657: 
	Text658: 
	Text659: 
	Text660: 
	Text661: 
	Text662: 
	Text663: 
	Text664: 
	Text665: 
	Text666: 
	Text667: 
	Text668: 
	Text669: 
	Text670: 
	Text671: 
	Text672: 
	Text674: 
	Text675: 
	Text676: 
	Text678: 
	Text679: 
	Text680: 
	Text681: 
	Text682: 
	Text683: 
	Text684: 
	Text685: 
	Text686: 
	Text687: 
	Text688: 
	Text689: 
	Text690: 
	Text691: 
	Text693: 
	Text694: 
	Text695: 
	Text696: 
	Text697: 
	Text698: 
	Text699: 
	Text700: 
	Text701: 
	Text702: 
	Text703: 
	Text704: 
	Text705: 
	Text706: 
	Text708: 
	Text709: 
	Text710: 
	Text711: 
	Text712: 
	Text713: 
	Text714: 
	Text715: 
	Text716: 
	Text717: 
	Text718: 
	Text719: 
	Text720: 
	Text723: 
	Text724: 
	Text725: 
	Text726: 
	Text727: 
	Text728: 
	Text729: 
	Text730: 
	Text731: 
	Text732: 
	Text733: 
	Text734: 
	Text735: 
	Text736: 
	Text737: 
	Text739: 
	Text740: 
	Text743: 
	Text744: 
	Text746: 
	Text748: 
	Text749: 
	Text750: 
	Text751: 
	Text752: 
	Text753: 
	Text754: 
	Text757: 
	Text758: 
	Text759: 
	Text760: 
	Text761: 
	Text762: 
	Text763: 
	Text764: 
	Text765: 
	Text766: 
	Text767: 
	Text768: 
	Text769: 
	Text770: 
	Text771: 
	Text772: 
	Text773: 
	Text774: 
	Text775: 
	Text776: 
	Text777: 
	Text778: 
	Text779: 
	Text780: 
	Text781: 
	Text782: 
	Text783: 
	Text784: 
	Text785: 
	Text786: 
	Text788: 
	Text789: 
	Text790: 
	Text791: 
	Text792: 
	Text793: 
	Text794: 
	Text795: 
	Text796: 
	Text797: 
	Text798: 
	Text799: 
	Text800: 
	Text801: 
	Text802: 
	Text803: 
	Text804: 
	Text805: 
	Text806: 
	Text807: 
	Text808: 
	Text809: 
	Text810: 
	Text811: 
	Text812: 
	Text813: 
	Text814: 
	Text815: 
	Text817: 
	Text818: 
	Text819: 
	Text820: 
	Text822: 
	Text823: 
	Text824: 
	Text825: 
	Text826: 
	Text827: 
	Text828: 
	Text829: 
	Text830: 
	Text831: 
	Text832: 
	Text833: 
	Text834: 
	Text835: 
	Text836: 
	Text837: 
	Text838: 
	Text839: 
	Text840: 
	Text841: 
	Text842: 
	Text843: 
	Text844: 
	Text845: 
	Text846: 
	Text847: 
	Text848: 
	Text849: 
	Text850: 
	Text851: 
	Text852: 
	Text853: 
	Text854: 
	Text855: 
	Text856: 
	Text857: 
	Text859: 
	Text860: 
	Text861: 
	Text862: 
	Text863: 
	Text866: 
	Text867: 
	Text868: 
	Text869: 
	Text870: 
	Text871: 
	Text872: 
	Text873: 


